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Telemedicine is where technology is used in the provision of healthcare services among others examination, diagnosis, assessment, and treatment from a distance without face-to-face communication or visit. In telemedicine, healthcare services are provided electronically through telecommunication at a distance. Through this, the patient is in a position to acquire advice on medication from any place at any time (Bashshur et al., 2020).
 Telemedicine is beneficial in such ways as it can be used for the prevention of contagious diseases such as the coronavirus which may be transmitted through face-to-face communication. Moreover, it eases the processes involved in accessing the specialists such as booking appointments which may not be granted urgently. Telemedicine is also beneficial to healthcare workers because they can work from the convenience of their homes. It also helps them to attend to patients even after working hours and during weekends (Stringfellow, 2020). 
[bookmark: _Hlk68624408]The issues related to the use of telemedicine include the use of technical skills. It makes use of devices for it to be efficiently done. This may be challenging to the patients who lack technical know-how on the operation of devices such as laptops and smartphones. Another issue is that it has privacy concerns. Through the use of the internet, the security of the patient's information should be guaranteed through the use of a secure connection. Lastly, telemedicine employs the use of expensive technology. This results from the high expenses incurred in the procurement of the required devices as well as the use of the internet (Riew et al., 2021).
Some of the ethical issues integrated into telemedicine include the use of credentials. This has been introduced to bar people from illegally practicing medicine. Another one involves the prescription of medications. This has been put in place because physicians may find themselves in a situation of prescribing patients they do not know well. Therefore, it is a requirement that patients should meet face-to-face with the physicians before the prescription is done.
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